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ARTICLE 1: APPLICATIONS OF CONDITIONS

OVH Limited (“the Supplier”) shall provide the VP8osting Services to the
Customer and the Customer shall pay for the VPSikip$Services in accordance
with these Conditions and the General Conditionsclvishall govern the contract
between the parties to the exclusion of any oteem$ or conditions whether
proposed by the Customer, implied by law, tradéaruspractice or course of dealing
or otherwise. In the event of conflict between &éé&3onditions and the General
Conditions, these Conditions shall prevail.

ARTICLE 2: VIRTUAL PRIVATE SERVER

2.1 There are a number of different configuratioh¥irtual Private Servers as set out
online athttp://www.ovh.co.uk/vps/It is the Customer’s responsibility to define in
the Order the configuration and the operating systeat will best suit their needs and
expectations.

2.2 If the Customer has chosen the VPS Cloud cordtgpn (as defined online), the
Customer shall, at their discretion, notify the Sligr that they wish to subscribe to
the FTP Backup Service for an additional monthlgtcan addition to the Charges,
subject to the Conditions set out in Appendix lor the avoidance of doubt, this is
only available to Customers who have chosen the @B8d configuration.

2.3 The Customer may at their discretion adopSih@pshot service, for an additional
monthly charge, such services to be provided by $upplier subject to the
Conditions set out in Appendix 2.

2.4 In consideration for the payment of the Chairgggshe Customer, the Supplier
shall provide the Customer with a Virtual Privaeng&r on the Host Server, equipped
with the dedicated resources (hard disk partitié®M and processor) specified in
the Order.

2.5 Upon acceptance of the Order, the Suppliet shalail the Customer their access
codes required to connect to the VPS. The VPS geavby the Supplier has a fixed
IP V4 address, localised in accordance with thesiglay location of the VPS.
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2.6 The Supplier is responsible for the adminigirabf the Infrastructure, and for the
administration of the Host Servers on which thet@uer's VPS is installed, but the
Supplier has no responsibility for the administmatiof their Customer's Virtual

Private Servers and the Customer is solely resplengor administration of their

VPS. The Customer may install software on the \&Sheir own risk and the

Supplier accepts no responsibility for any subsetju@alfunction of the VPS which

results from any such installation by the Customer.

2.7 The Supplier reserves the right, with or withoatice to the Customer, to limit,
filter, suspend or restrict features and protodslsch as IRC or peer to peer file
sharing) of the VPS to ensure the security of timérastructure. The Supplier will use
reasonable endeavours to inform the Customer ofsank limitations or restrictions
wherever possible.

2.8 The Supplier will guarantee the bandwidth & YPS up to 100 Mbps as long as
the traffic of the bandwidth does not exceed theeqefined set monthly volume of
10TB. This monthly volume includes both intra-OMWidffic and traffic outside of the
OVH network.

2.9 When the monthly traffic volume exceeds thensenthly volume, the bandwidth
of the VPS will be limited to 1 Mbps until the nexbnthly renewal date.

2.10 The Host Server and the VPS shall remain theegpty of the Supplier at all
times. The Customer shall not be entitled to s&lhsfer, lease, charge, assign by way
of security or otherwise deal in or encumber theS\@Xcept as provided for under
these Conditions.

2.11 The Customer may modify the configurationraitt Virtual Private Server. The
customer may order their configuration in their Mgement interface. This
modification may takes effect a few hours followtheir order.

2.12 The Customer acknowledges that the Supplienataguarantee Switching
requests, as the service is based on virtual téohies.

2.13 When Switching occurs, the Supplier will perioan immediate reboot of the
VPS which may cause the VPS Hosting Services tesuspended until after the
Switching has taken place. The Supplier has nalitito the Customer for any
losses suffered as a result of such suspension.

ARTICLE 3 : LOCALISATION

3.1 The choice of data centre or of the locatiothefHost Server is final and cannot
be subsequently amended by the Customer.

3.2 The Customer is subject to the laws applicabtee country where the equipment
is installed and the Customer will not use the I&®Sany purpose or activity except
as permitted by such law. If the Customer breaemgsof their obligations under this
Condition, the Supplier may at their discretiorspgnd the VPS Hosting Service until
such time as that prohibited activity or use ceases
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3.3 With regard to localised IP addresses, thedbust undertakes to not use the VPS
in any way that breaches the laws applicable ircthentry for which the IP address is
declared. In the event of such use; the Supplier, matheir discretion suspend any
localised address associated with the Customer.

ARTICLE 4 : SERVICE LEVEL AGREEMENT

4.1 The Supplier will use its reasonable endeavtuensure 99.98% availability of a
VPS Classic ranges.

4.2 The Supplier will use its reasonable endeavtuensure 99.99 % availability of
the VPS Cloud range.

ARTICLE 5 : PRICES, METHODS OF PAYMENT AND BILLING

5.1 The Charges payable by the Customer for the N&3ing Service depend on the
configuration of VPS that the Customer has requeateset out in their Order. The
prices for each configuration are as set outhdp://www.ovh.couk from time to
time. The prices expressed are inclusive of VAT aredpayable in Pounds Sterling.

5.2 The Customer shall pay the Supplier the Chamgexlvance, upon placing the
Order, and at the interval(s) specified therein apdn renewal of the VPS Hosting
Service, by credit or debit card, PayPal© or v @VH account.

5.3 The Customer may carry out a Change of BaseePdwring the billing period
which results in the Customer Switching to a higb@mfiguration. In such a case, the
Customer will be invoiced in accordance with thecerapplicable to the new
configuration as set out dritp://www.ovh.couk from time to time. This invoice will
include the additional Charges due for the remainéiéhe billing period in which the
Switching occured and will set out the Charges pkydy the Customer thereafter
from the date the Switching occured until the ddtexpiry of this contract.

5.4 If the Customer’'s OVH account is in credit &ar amount higher or equal to the
amount invoiced for the Switching under ConditiaB above, then the amount will
automatically be debited from the Customer’'s OVdoamt.

5.5 If the OVH account is not in credit under Cdiudi 5.4 above, the Supplier will
debit the Customer by one of the methods of paymegistered and associated to
their OVH account.

5.6 If the Supplier is not able to debit the amofioin the associated method of
payment under Condition 5.5 above, the Supplielt sead an e-mail to the Customer
requesting that payment for the unpaid invoice &ied pmmediately. If the Customer
does not make this payment, the VPS Hosting Semwitlebe suspended by the
Supplier until such payment is received.

ARTICLE 6: OBLIGATIONS OF THE SUPPLIER
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6.1 The Supplier shall provide the VPS Hosting ®eiss with reasonable care and
skill and in accordance with best industry practice

6.2 The Supplier shall provide the Infrastructuexessary for the provision of the
VPS Hosting Services.

6.3 The Supplier shall use its reasonable endeavolensure that:

(@ the Host Server is administered and maintainggod working order
and in accordance with best industry practice;

(b)  any defect, error or malfunction of the Host\v@e is remedied as soon
as is reasonably practicable, and the Customafasmed immediately
if such repair or replacement requires the VPS iHgs$ervices to be
suspended for any period,;

(c) any disruption to the VPS Hosting Services Wwhioes not result from
any breach of this contract by the Customer orfaotpr outside of the
Supplier’'s control shall be rectified as soon agasonably practicable
following a request from the Customer;

6.4 The Supplier shall use reasonable endeavounsoton the Customer by email as
soon as reasonably practicable if due to any maamee, repair or upgrade
requirements the VPS Hosting Services are to bpesuked, such notice to include
information about the likely duration of such susgen.

ARTICLE 7: LIABILITY OF THE SUPPLIER

7.1 The Supplier provides the Customer with acte34S to allow the Customer to
store data, materials and other information beloggio the Customer or their
customers, and the Customer accepts full respdihgifor such data, materials and
other information. The Customer is solely respdesibr the services, information
and websites hosted on their VPS, the Contentfofrimation transmitted, distributed
or collected, their operations and updates, anfiled|, including address files and the
Supplier has no responsibility or liability for teame.

7.2 Save for Personal Injury or death caused bySteplier's negligence, fraud or
fraudulent misrepresentation or breach of the temmdied by section 2 of the Supply
of Goods and Services Act 1982 the Supplier stalemo liability to the Customer
under the Contract for any losses or liabilitiesuteng from any act, omission, fault
or negligence of the Customer or the Customer’sntsgesub-contractors or
employees, whatsoever, in particular due to:

(@) breach by the Customer of their obligations untle Contract,
including (without limitation) any partial or totatlestruction of
information transmitted or stored following err@tributable directly
or indirectly to the Customer and any suspensiorteomination of
access to the VPS by reason of any breach by tseo@er of their
obligations under Condition 8;
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(b)

(€)

(d)

(e)
(f)

(9)

(h)

()

(k)

0

(m)

(n)

malfunction of the VPS or any relating lossesuténg from any use of
the VPS by any employee or agent of the Customanyiother person
to whom the Customer has provided the confidenti@sword(s)
provided to the Customer by the Supplier;

loss of or failure by the Customer to maintalme tsecurity of the
confidential password(s) provided to the Customethe Supplier, or
any improper use of any such password(s);

failure by the Customer to take all necessargsuees to backup their
data in case of loss or damage for any reason wdnas, whether via
the FTP Backup Service mentioned in these Conditayrotherwise;

use of Content which is made available by thst@uer to users;

other negligent act or omission of the Custonec|uding any failure
by the Customer to follow the advice or recommeiodat of the
Supplier, including (without limitation) any imprep use of terminals
by the Customer or the Customer's customers;

breach, infringement or negligent act or omisstd a third party of
which the Supplier has no monitoring control,

general deterioration of the application;

access to the VPS by a third party without theharity of the
Customer or other actual or suspected securityche=ain connection
with the VPS Hosting Services which are outside ¢batrol of the
Supplier;

act of piracy, viruses, worms, trojan horsestrer harmful codes that
affect or may affect the VPS and/or the provisiérihe VPS Hosting
Services;

modification (or attempted modification) of thefrastructure by the
Customer or a third party not authorised by thepBep

downtime caused by routine or emergency maimnteea repair or
upgrade to the VPS Hosting Service which has bessonably
notified to the Customer in accordance with Coodits.4;

failure of any network operators, and the Custitsnservice providers,
to comply in whole or in part with any obligatiomslating to the
operation of the Internet;

a force majeure act, event, omissions, non-aventincident outside
the Supplier's reasonable control including but Iwited to acts of

God, riots, war, acts of terrorism, fire, floodosh or earthquake and
any disaster.
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7.3 The Supplier accepts no responsibility for &ogntent transmitted, distributed,
collected or posted on or through the CustomerS,\d? for the operation or updating
of any files (including address files) containingcls Content and, gives no guarantee
regarding the security or preservation of such @uint

7.4 The Supplier reserves the right to suspenctistomer’s access to the VPS if the
Customer's VPS constitutes a danger to the maimtenaf the security of the
Infrastructure, particularly in cases of piracytieé Customer's VPS, where a flaw is
detected in the security system.

ARTICLE 8: CUSTOMER'S OBLIGATIONS

8.1 The Customer warrants that it has the powehoaitly and capacity necessary to
enter into this Contract and to observe and perftingir obligations under this

Contract, including (without limitation) all necesyg technical knowledge required to
ensure correct administration of the VPS and td lngcthe data stored on the VPS.

8.2 The Customer shall read and comply with theudwntation made available to
the Customer by the Supplier relating to the VPS.

8.3 The Customer shall provide valid contact infation (first name, surname,
organisation if applicable, mailing address, tetaghnumber, and email address) for
any site or sites hosted by the Customer withinh@@rs of any request from the
Supplier for such information.

8.4 The Customer shall take all reasonable carenwdseng the VPS, and shall be
responsible for:

(@ managing the VPS. The Customer may not claijnraimbursement,
replacement, or compensation from the Suppliehef ¥YPS is lost or
damaged following a misconfiguration of the VPSthy Customer;

(b) any Content uploaded onto the Virtual Privagéev8r and checking that
it functions satisfactorily. the Supplier shall ro® responsible for any
failure of the Customer to upload the Content ailye and shall not
be responsible for providing support in relationthe control and
operation of the Content;

(c) the Customer's equipment, systems or softwazeessary for the
management of the VPS.

(d) complying with all applicable laws and regubais concerning the
Content, including (without limitation) their obhatjons under the
Electronic Commerce (EC Directive) Regulations 2002and the
Privacy and Electronic Communications (EC Directive
Regulations 2003;

(e) ensuring that the Content, hypertext links ang activity hosted on or
conducted via the VPS do not infringe any appliedalvs, regulations
or the rights of any third parties, including (wotkt limitation) material
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which is obscene, indecent, pornographic, seditioafensive,
defamatory, threatening, liable to incite racialtréd, menacing,
blasphemous or in breach of any third party Intéllal Property
Rights such as personality rights, copyrights, matights, trademarks
and other intellectual property right (“Inappropeig&ontent”);

() making regular backups of the Content from timéime.

8.5 The Customer shall not use, or attempt to timeeVVPS, or permit the VPS to be
used for port scanning, sniffing, spoofing or amyikar activities and shall not send
unsolicited emails, or spam, from the VPS. Proxyises and Cardsharing (CCCam
or similar activities) are not permitted on theS/P

8.6 The Customer shall use their best endeavouengare that all Content on the
VPS does not contain any viruses and/or other hdrcoide.

8.7 The Customer may not use the VPS for the esheibént of unlocking services
with the purpose of allowing the downloading oéélin large quantities onto the file
hosting platforms.

8.8 The Customer shall arrange and pay for anydiedhat is required when using
third party software on their VPS.

8.9 The Supplier reserves the right to inspect@astomer’s usage of the VPS in
order to verify compliance with the provisions bist Condition.

ARTICLE 9: MEASURES FOR THE PREVENTION OF SPAMMING FROM
THE SUPPLIER'S NETWORK

9.1 The Supplier shall implement a system of temdinineasures intended to prevent
the dispatch of fraudulent emails and spam frormitsistructure.

9.2 Further to 9.1, the Supplier shall monitor @irtg traffic from the Server towards
port 25 (SMTP server) on the internet, which slillolve monitoring traffic by
means of automatic tools.

9.3 The outgoing traffic referred to in Conditiorsall be monitored by the Supplier
with a delay of a few seconds, rather than beitigréd or intercepted. These
operations shall be conducted by the Supplier nallgh between the Server and the
internet.

9.4 The Supplier shall not conduct any tagging -ofals, and shall not modify e-
mails sent by the Customer in anyway whatsoeverinfmation shall be stored by
the Supplier during these operations aside frotisttal data.

9.5 The operation in Condition 2 shall be conductedularly and in a fully-
automated manner by the Supplier and the Custogleroaledges that no human
intervention is involved during the monitoring odffic to port 25 (SMTP port).
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9.6 In the case of outgoing traffic from the Custoi server, including e-mails,
being identified as spam or fraudulent e-mails,3kbeplier shall inform the Customer
by e-mail and block the Server's SMTP port.

9.7 The Supplier shall not keep any copy of e-msdst from the Server's SMTP
port, when they are identified as spam.

9.8 The Customer may request unblocking of the SMJd?t through their
management interface.

9.9 Any new e-mail identified as spam will entait@w blocking of the SMTP port by
the Supplier for a longer period to be determinédth@® Supplier's reasonable
discretion.

9.10 On the occurrence of the Supplier blocking SMETP port for a third time, the
Supplier reserves the right to deny any new regieseshe unblocking of the SMTP
port.

ARTICLE 10 : MITIGATION (protection against DOS and DDOS attacks)

10.1 The Supplier shall implement protection agaid¥DS and DDOS-type

(Distributed Denial Of Service) hacking attemptowded that these attacks are
conducted in a manner reasonably considered teri@us enough by the Supplier to
warrant such protection. In implementing such pioe, the Supplier shall use
reasonable endeavours to ensure that the operatitine Customer's Services is
maintained throughout the duration of a DOS or DDx@tSck.

10.2 The function in clause 10.1 involves monitgrihe traffic sent to the Customer’s
Services from outside the Supplier's network. Tradfit identified as illegitimate
shall then be rejected by the Supplier prior tahézg the Customer’s infrastructure,
thus allowing legitimate users to access the agiptios offered by the Customer in
spite of the attack.

10.3 The protection measures outlined in clauses 40d 10.2 shall not apply in the
case of attacks such as SQL injection, brute-foad®jse of security flaws or in
similar-type attacks.

10.4 Given the nature of a potential DOS or DDO&citand their complexity, the
Supplier shall implement different levels of traffirotection in order to preserve their
infrastructure and the Services.

10.5 Mitigation of a DOS or DDOS attack is onlyigated on detection of the attack
by the Supplier’s tools and for a minimum period26f hours. Until activation of the
mitigation, the Services shall bear the attack afiye which may lead to the
temporary unavailability of the Services.

10.6 Once the attack is identified and mitigatismutomatically activated, mitigation
shall not be deactivated prior to the end of thén@6r period.
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10.7 While mitigation is activated, the Supplieaksimot guarantee the accessibility of
the Customer’s applications but it shall endeavoulimit the impact of a DOS or
DDOS attack on the Customer’s Services and on tipl&r’s infrastructure.

10.8 If, in spite of the activation of mitigatioa, DOS or DDOS attack is of such a
nature as to adversely affect the integrity of Swgpplier's infrastructure or the

infrastructure of the other customers of the S@ppthe Supplier shall strengthen its
protection measures which may lead to the detamoraf the Customer’s Services or
impact its availability for which the Supplier shabt be liable.

10.9 Where part of the traffic generated by a DO®IDOS attack is not detected by
the Supplier's equipment and reaches the CustonSarsices, the effectiveness of
the mitigation shall also depend on the appropriatefiguration of the Customer’s
Services. In this regard, the Customer must erthatat has the adequate resources to
administer the configuration of the Customer’s 8w properly.

10.10 The Customer shall be solely responsiblesfmuring it secures its Services,
implementing security tools (firewall, etc.), petically updating their system,

backing up their data and for ensuring the secwityheir software (scripts, codes
etc.).

ARTICLE 11: TERM AND TERMINATION

11.1 The Contract shall commence when the Suppligrails the Customer their
access codes to connect to the VPS in accordarceQondition 2 and, subject to the
following provisions of this Condition 11 will terimate automatically on the Expiry
Date

11.2 Without prejudice to any other rights or rereedvhich may be available to it,
the Supplier shall be entitled without prior noticethe Customer to terminate this
contract and suspend the VPS Hosting Services witmediate effect without
incurring any liability if the Customer fails to pahe Charges by the due date under
Condition 5 of these Conditions or if there is awfivity on the Host Server by the
Customer which is expressly prohibited under thent@mt and/or which may
reasonably be expected to give rise to civil andfoninal liability and/or to prejudice
the rights of third parties and, for the purposeCaindition 11.5(a) of the General
Conditions, any breach of Condition 8 of these Qs shall be deemed to be a
material breach of the Contract.

11.3 Either party shall be entitled to terminatis ttontract for their own convenience
at any time by giving 30 days’ written notice t@ thther party.

11.4 The Supplier may restrict, limit or suspene YPS Hosting Service if required
to do so by any court or competent authority iroagance with applicable law.

11.5 The Supplier may delete data, materials, swéw Content or any other
infomation on the Customer’s VPS following termioat of the Contract, without
incurring any liability towards the Customer.
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ARTICLE 12 : CONFIDENTIALITY

12.1 Each party shall protect the Confidential tnfation of the other party against
unauthorised disclosure by using the same degrearefas it takes to preserve and
safeguard their own confidential information of imitar nature, being at least a
reasonable degree of care.

12.2 The obligations set out in this Condition shabt apply to Confidential
Information that the receiving party can demonstrat

(@) is or has become publicly known other than ublo breach of this
condition 12; or

(b) was in the possession of the receiving patityrpo disclosure by the other
party; or

(c) was received by the receiving party from arepehdent third party who
has full right of disclosure; or

(d) was independently developed by the receivirtypar

(e) was required to be disclosed by a governmeniidority, provided that the
party subject to such requirement to disclose givesother party prompt
written notice of the requirement.

12.3 The obligations of confidentiality in this abtion shall not be affected by the
expiry or termination of this agreement and shathain in full force and effect until
such information has become generally known inphlelic domain other than by a
violation of this contract. Each party shall retwornthe other party all documents and
tangible items in their possession and destroy amy all computer files or other
electronically stored data or media which contaiy gart of the Confidential
Information received from the other party understigiontract upon the written
demand of the disclosing party.

ARTICLE 13 : DATA PROTECTION

13.1 In this condition, Personal Data has the nmgagiven in the Data Protection Act
1998.

13.2 The Supplier warrants that, to the extentatpsses any Personal Data on behalf
of the Customer:

(a) it shall act only on instructions from the CGarser; and
(b) it has in place appropriate technical and osgdional security measures

against unauthorised or unlawful processing of éteais Data and against
accidental loss or destruction of, or damage tesdPal Data.
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ARTICLE 14 : TECHNICAL SUPPORT

For any malfunction of the VPS Hosting Service, thastomer can contact the
incident team established by the Supplier, and wlomtact details are available at
http://www.ovh.co.uk. Similarly, for any technicatlvice related to the use of the
VPS, the Supplier invites users to go to the foavailable at http://forum.ovh.co.uk/
or to communicate with users through the mailingt ldedicated to the VPS:
vps@ml.ovh.net.

BY PLACING AN ORDER ONLINE, THE CUSTOMER SIGNIFIES THEIR
UNCONDITIONAL ACCEPTANCE OF THESE CONDITIONS . If, after
reading these Conditions, the Customer has anytiqnssthey should please contact
OVH at 3 Southwark Street London SE1 1RQ.
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APPENDIX 1: FTP BACKUP SERVICE

PURPOSE

The FTP Backup service is a storage space thatesntiie Customer to transfer data
to it, including for the purpose of backing up tteta on their Virtual Private Server.

The FTP Backup Service is only available for theSMPLOUD range. This option is
invoiced on a monthly basis, in addition to the Qlea payable for the Virtual Private
Server.

The Customer expressly acknowledges that the Sarpplil only be responsible for
the administration of the FTP service but not fog transfer of the Customer’s files
under any circumstances.

CONDITIONS FOR PERFORMING THE SERVICES

The FTP Backup Service is a storage space acoesgidlthe FTP file transfer
protocol, which is protected by a user name an@sswword, and is only accessible
from the Customer’s Virtual Private Server, for 8we purpose of storing the back-
ups for the data on their Virtual Private Server.

The Customer will be responsible for setting uptthed which enables the back-up or
transfer of data to the storage space.

THE SUPPLIER’S OBLIGATIONS

The Supplier has no responsibility for the data araderials backed-up on the FTP
Backup service.

The Customer is responsible for ensuring thatsttha appropriate rights to this data,
and that the content of the data is not Inappriop@ontent and does not infringe any
applicable laws, regulations or the rights of dmyct parties.

The Supplier may not be held responsible for th&tertt of the information, sound,
text, images, form and data on the Customer’s lukcdkedirectories.

The Supplier shall provide the FTP Backup Servide veasonable care and skill and
in accordance with good industry practice.

The Supplier reserves the right to suspend the B&fkup Service in order to

maintain, repair or upgrade the FTP Backup Seraiwkimprove their operation. The

Supplier shall give the Customer reasonable pimice if the FTP Backup Service is

to be suspended for any reason, such notice todadletails about the nature of and

the estimated duration of such suspension. It Wwél the responsibility of the
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Customer to arrange to backup their own data for tane that the FTP Backup
Service is suspended for.

In the event that a backup server fails and/orafadon the server is corrupt or
inaccessible, the Supplier shall ask the Custompetform a new backup.

THE CUSTOMER’S OBLIGATIONS AND RESPONSIBILITIES

The Customer is responsible for ensuring that thieectories, data and information
have been backed up successfully. If a problemregcthe Customer shall take all
measures necessary to restart the backup of thetaliies.

The Customer shall act as an independent entitytrearéfore solely assume the risks
and responsibilities of their activities. The Cuser has sole responsibility for the
files and data available in their directories.Hak be responsible for the content of
the information transferred, disseminated or ctdlécfor their use and update, and
for any files, including address files.

SECURITY OF INFORMATION

All the Customer’s data used in the FTP Backup iSerghall remain confidential.
They shall be protected by a password and shajl le@laccessible via the IP of the
server that subscribed to the FTP Backup Service.

In the event that an intrusion into a data batdt@ssed on the Supplier’s facilities is
suspected, the Supplier reserves the right to adbesCustomer’s information and to
suspend their account immediately.

LENGTH OF THE SERVICE AND TERMINATION

The term of the FTP Backup Service will be for aiqu selected by the Customer in
their Order, and accepted by the Supplier or wh&lCustomer’s corresponding VPS
Hosting Service expires. The service commences filoendate when it is made
available to the Customer by the Supplier.

On the expiry of the period specified above for Hid& Backup Service the Customer
may renew the service, in accordance with the Sempltariffs, agreements and
terms in effect at their renewal date, unless eiffeties terminates the service in
accordance with the terms and time frames seindilieise Conditions.

DELETION OF THE BACKUP FTP DATA
The data held by the FTP Backup Service will beetdel on termination of this

agreement at the same time as the data on ther@erssoVirtual Private Server to
which it relates.
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APPENDIX 2: SNAPSHOT OPTION

The Snapshot option enables local VPS server imagas taken.
The Customer can activate the Snapshot option ghrtheir Management Interface.

If the Customer chooses to activate this Snapspboro then they will be invoiced
monthly for this Service in addition to the Chargéshe VPS Hosting Service.

The Customer acknowledges that a Snapshot doesmmint to a permanent backup
of the VPS data, but only a local image. As a tesulSnapshot cannot relieve the
Customer of the responsibility of backing up théata in accordance with these
Conditions under any circumstances.

The service only allows one Snapshot to be stgkeda result, any request for a new
Snapshot will result in the immediate deletion bé tprevious Snapshot that was
stored.

The Customer can ask for their VPS to be restoesegd on the last Snapshot stored.
In such a case, the current VPS data will be déleted the data on the VPS at the
time of the last Snapshot will be restored.

If the Customer deactivates the Snapshot optienlast Snapshot stored will only be
maintained and available to the Customer for aopleoi seven (7) days. The Supplier
does not guarantee any ability to restore the stat@d in this way beyond that time
frame.
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